
 

Profile User Conference 

5
th

 December, 2011 
Intrahealth Canada presents its second Annual User Conference  

at the River Rock Conference Center in Richmond, BC 
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This year’s Conference offers six workshops focused on use and 

optimization of a specific Profile functionality including steps and 

workflow details.  

� Space for workshops is limited! 

� Please submit your Registration form before November 10th 2011. 

 The Conference highlights include the newest and 

hottest Profile features:  

� eFax and SMS Patient Notification 

� iPad functionality with Profile 

� Accession Patient  

Presentations are open to all participants.  
 

Workshops  Description 

Financials: How Profile Can Help You Manage Your Money 

Level:  Intermediate 

Find answers to the most commonly raised ‘how to’ questions about 

financials within Profile such as processing WCB eForms and private billing. 

Learn how to customize the Reconciliation screen to manage remittances 

and rejections. Enhance your understanding of financial reporting. 

 Lab Results: Tools to Help You Review and Analyze Results 

Level:  Intermediate 

Configure options and appearance for ideal lab workflow. Learn how to 

review the cumulative view, map results with drugs and cross-reference 

labs. Enhance your efficiency by customizing abnormal results display and 

configuring task templates for unsigned transactions. 

Configuration: Tips and Tricks for Advanced Users 

Level:  Advanced  

Configure Profile to meet your needs and learn a wide range of system 

configuration tools. Tailor Profile’s appearance and behaviour by changing 

defaults, filters and preferences. 

 Care Plans: Improving Patient Care through EMR 

Level: Intermediate to Advanced 

Learn multiple ways to improve tracking and recording of ongoing patient 

care. Understand how to use Care Plans, Interventions, Immunisations 

and Recalls to their full potential. 

Encounters: Getting the Most out of Your Clinical Data Entry 

Level:  Intermediate 

Entering encounter notes can be faster and easier if you know how to adjust 

Profile to match your specific workflow. Learn how to: 

� Set clinical preferences to meet your workflow requirements, 

� Filter Review Encounters and set up Unresolved Contacts, 

� Customize typing templates for automatic data entry and automatic 

disease coding, 

 Find Object Queries: Creating Custom Reports with the FOQ Tool 

Level:  Advanced  

Find Objects is a powerful built-in tool that is often underutilized by users. 

Find out how to use Find Objects to create custom reports for your clinic. 

Understand how to navigate the Find Objects interface. Learn how to 

create, edit and run custom queries. A few tips and tricks will make this 

job easy. 

� Create and use embedded observations for common measures, 

� Use Problems for faster contact coding & dynamic encounter review. 

 

Check the Agenda to choose any three workshops and register today! 

 

NO 

CHARGE! 



Conference  Agenda 
 8:30   Registration 

open until 2:00 pm 
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 9:00 

  
Demo:  
eFax & SMS 

          

9:30 
 

    Presentation: 
Encounters 

 Presentation: 
Financial 

 Presentation: 
Configuration 

 Presentation: 
Find Object 
Queries 

 Presentation: 
Lab Results 

10:00   Demo: 
iPad 

     

10:30     Q&A  Q&A  Q&A  Q&A  Q&A 

11:00 Coffee Break  Demo: 
Accession 

          

11:30 
 

    Presentation: 
Encounters 

 Presentation: 
Financial 

 Presentation: 
Configuration 

 Presentation: 
Find Object 
Queries 

 Presentation: 
Lab Results 

12:00     

12:30     Q&A  Q&A  Q&A  Q&A  Q&A 

1:00 Lunch Break  Demo:  
eFax & SMS 

          

1:30 
 

  

2:00   Demo: 
iPad 

 Presentation: 
Encounters 

 Presentation: 
Financial 

 Presentation: 
Care Plans 

 Presentation: 
Configuration 

 Presentation: 
Lab Results 

2:30 
 

    

3:00   Demo: 
Accession 

 Q&A  Q&A   Q&A  Q&A 

3:30         Q&A     

 

The Conference Center is part of the River Rock Casino Resort. 

It is conveniently located just 5 minutes from the Vancouver International 

Airport, and steps away from Bridgeport Station on Canada Line Mass Rapid 

Transit.  

River Rock Casino Resort offers a rich choice of restaurants and special rate 

accommodation for our out-of-town guests: 

Guest room: $149.00, Suite: $189.00 

To receive this special rate, book under Intrahealth Canada  

before November 5th! 

Where to stay: 

River Rock Casino Resort 

8811 River Road 

Richmond, BC V6X 3P8 

Tel: 604 247 8900 

Fax: 604 207 2641 

t/free: 1 866 748 3718 

reservations@riverrock.com 

Where to eat: 

The Buffet at River Rock 

Curve Lounge 

International Foodcourt  

and many more 

More information at: 

http://www.riverrock.com/dining/ 

Virtual Tour of the River Rock Casino Resort        http://www.riverrock.com/hotel/virtualtour.aspx 
 


